
Student Success Center Student Contacts

2017 Spring Student Contacts 
(01/01/17 - 05/12/17) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 29,364 8,518 80 3.45

Departments
Advising Services 6,029 3,200 8 1.88
BAAS/BGS 944 545 7 1.73
Early Alerts 545 382 6 1.43
NSO/TSO Advising 185 150 3 1.23
Transfer Services - Community College Visits 236 218 3 1.08
Career Services 10,620 3,680 21 2.89
Financial Aid 1,021 655 14 1.56
Nationally Competitive Scholarships 431 287 21 1.50
Student Disability Services 1,093 189 22 5.78
Student Success Center 1,375 1,186 12 1.16
Study Abroad 542 216 12 2.51
Tutoring 997 190 44 5.25
Tutoring Labs 1,484 277 57 5.36
Supplemental Instruction 1,050 310 17 3.39
Testing 831 682 5 1.22
Veterans Services 632 345 12 1.83
Writing Center 1,349 610 22 2.21

Ethnicity
Hispanic 7,629 2,141 63 3.56
Non Hispanic 19,093 5,153 49 3.71
No ethnicity listed 2,642 1,224 80 2.16

Race
American/Alaska Native 1,077 291 38 3.70
Asian 859 224 35 3.83
Black or African American 1,974 513 44 3.85
Hawaiian/Pacific Islander 62 24 7 2.58
White 20,317 5,677 54 3.58
No race listed 5,075 1,789 80 2.84

Class
Freshmen 3,946 1,159 80 3.40
Sophomores 5,874 1,444 44 4.07
Juniors 5,905 1,648 63 3.58
Seniors 10,365 2,724 54 3.81
Blank/Other 3,274 1,587 26 2.06

Gender
Male 12,402 3,453 80 3.59
Female 16,601 4,704 54 3.53
Blank (Non-Student) 361 361 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.
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